IAN RIVERE

9403 Gunview Road, Nottingham, MD 21236
443-653-0658 irivere@stevenson.edu

EDUCATION

Stevenson University, Stevenson, MD, May 2020

Bachelor of Science in Computer Information Systems (Software Design)

GPA: 3.87/4.0

Honors: Dean’s List (Fall 2016, Spring 2017, Fall 2017, Spring 2018, Fall 2018)

WORK EXPERIENCE
Web Developer Intern, Stevenson University, Stevenson, MD, March 2019 — Present
- Creating web forms with PHP, jQuery, AJAX, and Bootstrap 4
- Set up and manage my own web server (PHP and SQL install)
Installer, Technical Services, Daly Computers Inc., Rosedale, MD, June 2018 — September 2018
- Deployed over 30,000 new student laptops for Baltimore County Public Schools
- Imaged, configured, and quality-checked over 10,000 new and refreshed devices
- Connected devices to the relevant servers in the corresponding school/location
- Devised and repaired scripts to improve the workflow of team members and reduce errors
- Supervised teams of 8 or more technicians in the deployment of devices
- Assisted teachers and administrators in setting up laptops, projectors, printers, and other devices
- Provided help to other teams to expedite our service
Host, Carry-out, Bus, Spice & Dice Thai Restaurant, Towson, MD, October 2016 — September 2017
- Greeted and interacted with up to 100 customers daily
- Handled approximately 100 cash and credit transactions per shift
- Scheduled reservations (on company website) for planning and customer notification daily
- Managed approximately 50 carry-out orders over the phone or through a third-party order and
delivery system (OrderUp, Zuppler, UberEATS) per shift
- Maintained cleanliness of restaurant according to health code standards and restaurant policy

RELEVANT COURSE WORK

Advanced SQL Query Design

Relational Database Design and SQL with MS Access

Java Programming

Python Programming

C# Object Oriented Programming

Web Architecture & Design Tech (HTML, JavaScript, ASP.NET, and Adobe CC)
Network Technologies

MS Office Applications

VOLUNTEER EXPERIENCE
Speaker, Campus-Based Ministry, Stevenson University, September 2016 — May 2017
- Shared personal experience to gain the interest of other students

EXTRACURRICULAR ACTIVITIES
Member, Campus-Based Ministry, Stevenson University, September 2016 — May 2017
Club Member, Eastern Tech National Honor Society, September 2014 — May 2016
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